
CACREP Connection

Welcome to a new milestone in the CACREP
lifecycle. 

July 1, 2024 saw the launch of the 2024 CACREP
Standards and a new approach to implementation.
An extensive complement to the Standards, the
Guidance Document, demystifies the spirit and
intent of each standard along with guidance to
applying the standards and documenting
compliance in keeping with the mission of the
institution. 
An accreditation management system (AMS) was
unveiled in May 2024 which gives programs direct
viewing access to their record and provides real-
time data. This form- and template-driven system
allows programs to always keep their information
current and will be the platform through which
self-studies will be submitted and reviewed by all
parties involved in the accreditation review
process. 
We now have a centralized approach to responding
to the growing number of emails with program-
specific queries, which is a change from seeking out
a specific program staff liaison. Programs have
access to a staff support email address for program
specific questions and the general CACREP email
address for all other enquiries. Unchanged is the
always available telephone to speak with someone.
We are excited to embark on this journey in our
next chapter, or should I say our next set of
Standards.
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Hello Counseling, Counselor Education, and Supervision
Communities,

Advocacy for the counseling profession remains a top priority for
CACREP. In recent years, our society has faced numerous

challenges, each of which has influenced how we must respond to
the needs of counselors, counselor educators and supervisors,

graduate students (and their programs), and the diverse
communities we serve. CACREP continues to address the many

issues impacting the counseling field, striving to elevate our
collective professional voices. As in previous years, one of our

ongoing goals is to enhance communication with you, our
constituents, through collaborative efforts with peer

organizations such as CSI, ACES, NBCC, ACA, AMHCA and
others. Our aim in these collaborations is to support the

grassroots advocacy efforts many of you are involved in and to
strengthen our collective response to ongoing threats to the
integrity, value, and recognition of Professional Counselor

identity. As society increasingly focuses on understanding mental
health, let us work together to unite our voices as Professional

Counselors and to prepare counselors with diverse, intersecting
identities who will serve the wide-ranging needs of our diverse
communities. Thank you for your dedication to the profession,
and for joining us in our shared mission to advance the field of

Professional Counseling.
Sonja Sutherland, LPC, ACS, CPCS, BC-TMH
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July 2024 Accreditation Decisions 

Listed below are accreditation decisions made by the Council for
Accreditation of Counseling and Related Educational Programs at the July
11-13, 2024 meeting of the Board of Directors. Unless noted, all decisions

were made under the 2016 standards. The next regular meeting of the Board
of Directors is scheduled for February 2025.  The following Specialized

Practice Areas underwent a full review and were granted accreditation.
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CACREP Will
Be at The 2024
ACES Regional
Conferences!

LEARN MORE

FULL DECISION
LIST HERE

https://www.cacrep.org/events/
https://www.cacrep.org/news/july-2024-accreditation-decision-announcement/
https://www.cacrep.org/news/july-2024-accreditation-decision-announcement/


Board of Directors Opening

The CACREP Board of Directors is
made up of Counselor Educators,

Practitioners, and Public Members.
Applications to serve on the CACREP

Board are accepted at any time,
although not every position category is
available every year. Applications will
be held until the next call for positions

in that category.
A current application is in effect for

Counselor Education positions, with a
deadline of November 22, 2024. Click

here for the current application.
For more information about the Board

Application and Selection process,
contact cacrep@cacrep.org.

Site Visitors Needed

CACREP is currently
recruiting for team

members for conducting
and coordinating site visits.

For more information on
this, visit here or email
swatkins@cacrep.org. 

Recruitment Opportunities
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https://www.cacrep.org/about-cacrep/#the-cacrep-board-of-directors
mailto:cacrep@cacrep.org
https://www.cacrep.org/for-team-members/#becoming-a-cacrep-team-member


Highlighting Innovative Practices: Virginia Tech’s Counselor
Education Program’s Research on Medicare and Counseling

For this edition of the CACREP Connection, we are highlighting
Virginia Tech’s Counselor Education Program in our Innovative
Practice series, where we showcase our accredited programs
commitment to innovation, advancement, and quality in the field
of counseling. Dr. Matthew Fullen, associate professor of the
counselor education program at VT has contributed research that
will lead to the advancement of Medicare and counseling in the
United States. The piece below, originally published in Virginia
Tech News, on August 7th, 2024, by Samantha Smith, details the
work that has been done. 
Virginia Tech Professor’s Research Influences a Historic

Expansion of Medicare’s Mental Health Coverage
By Samantha Smith, August 7th, 2024

In the last six months, the United States has seen the largest
expansion of Medicare’s mental health coverage in history – and a
Virginia Tech professor helped make it happen. 
Historically, the more than 60 million Americans covered by
Medicare, which is federal health insurance for people older than
65 years old, were not able to access services from marriage and
family therapists or mental health counselors. That is until a law,
heavily influenced by research at Virginia Tech, went into effect in
early 2024.  
The law gave mental health professionals not previously covered
the opportunity to enroll as Medicare providers. So far, about
43,000 mental health counselors and marriage and family
therapists have opted in, according to the Centers for Medicare
and Medicaid Services, allowing those 60 million people covered
by Medicare to have access to services they wouldn’t have had
before.
Matthew Fullen, associate professor of counselor education at
Virginia Tech, has been one of the nation’s leaders in this arena.
For years, he’s been advocating for health care professionals to be
able to accept Medicare coverage. And by working with the
American Counseling Association (ACA), the National Board of
Certified Counselors, and other organizations associated with the
Medicare Mental Health Workforce Coalition, his ideas finally
took hold and influenced policy.  
"Modernizing mental health access for Medicare recipients is
incredibly timely,” said Fullen, who has worked at Virginia Tech
for seven years. “Working alongside colleagues and graduate
students to articulate why this change is needed has been the
highlight of my career."

Why is the law important?
This law opened the doors for about 400,000
counselors and marriage and family therapists to accept
Medicare payments. 
Those providers account for about 40 percent of
America’s mental health workforce and have largely
been unable to accept Medicare enrollees who couldn’t
afford to pay out of pocket until now. 
So far this year, 36,000 licensed counselors and 7,000
licensed marriage and family therapists have enrolled
as Medicare providers. 
According to the Administration for Community Living
(ACL), the United States will see major growth in those
covered by Medicare due to an aging population, which
means the number of providers will need to increase to
keep pace. Right now, there are roughly 65 million
older adults covered by Medicare. The ACL predicts
that number will hit 90 million to 95 million in the next
20 or 25 years. 

History of Fullen's work
Before the most recent update to Medicare coverage, the
policy hadn’t been updated since 1989. 
Recognizing that this legislation was in desperate need of
an update, Fullen led research by students and faculty at
Virginia Tech, both through the School of Education and
the Institute for Society, Culture and Environment, with
the focus of defining and describing the impacts of the
outdated Medicare policy. 
“The research that Dr. Fullen and his team were able to
produce was, by all accounts, the central reason that this
advocacy effort finally came to fruition,” said Gerard
Lawson, interim director for the School of Education.
“There were thousands upon thousands of older adults,
veterans, and individuals with disabilities who were in
desperate need of mental health support and were waiting
months for appointments. This was especially true for
people living in rural areas. Stakeholders that had been
struggling with this issue for decades needed data to help
legislators understand the scale and scope of the problem,
and Dr. Fullen’s research did just that.”   
That research then contributed to a larger conversation at
the legislative level, helping lawmakers understand how the
outdated policy had tangible negative effects in
communities nationwide. 
“What that research trajectory helped to define was, ‘How
many providers are being impacted by this outdated
policy?'” said Fullen. “Then, we added qualitative research
focused on individual Medicare recipients who had not
been able to find services because so much of the mental
health workforce was not included.”
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https://data.cms.gov/provider-characteristics/medicare-provider-supplier-enrollment/medicare-fee-for-service-public-provider-enrollment
https://data.cms.gov/provider-characteristics/medicare-provider-supplier-enrollment/medicare-fee-for-service-public-provider-enrollment
https://data.cms.gov/provider-characteristics/medicare-provider-supplier-enrollment/medicare-fee-for-service-public-provider-enrollment
https://www.cms.gov/
https://www.cms.gov/
https://liberalarts.vt.edu/departments-and-schools/school-of-education/faculty/matthew-fullen.html
https://www.counseling.org/
https://nbcc.org/
https://nbcc.org/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gwhwi.org%2Fbehavioralhealth-workforce-tracker-v20.html&data=05%7C02%7Csmith992%40vt.edu%7C6c13df0b4c52419a61a408dc9f487f49%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638560381093786676%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CQozTmMza5LBTapkS3hkM%2BLTAL9xsw8EIu6LVeu4ByU%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gwhwi.org%2Fbehavioralhealth-workforce-tracker-v20.html&data=05%7C02%7Csmith992%40vt.edu%7C6c13df0b4c52419a61a408dc9f487f49%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638560381093786676%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CQozTmMza5LBTapkS3hkM%2BLTAL9xsw8EIu6LVeu4ByU%3D&reserved=0
https://www.cms.gov/blog/important-new-changes-improve-access-behavioral-health-medicare-0
https://www.cms.gov/blog/important-new-changes-improve-access-behavioral-health-medicare-0
https://news.vt.edu/content/dam/news_vt_edu/documents/ACL_ProfileOlderAmericans2023_508.pdf
https://news.vt.edu/content/dam/news_vt_edu/documents/ACL_ProfileOlderAmericans2023_508.pdf
https://liberalarts.vt.edu/departments-and-schools/school-of-education.html
https://www.isce.vt.edu/
https://liberalarts.vt.edu/departments-and-schools/school-of-education/faculty/gerard-lawson.html
https://liberalarts.vt.edu/departments-and-schools/school-of-education/faculty/gerard-lawson.html


 
According to Lawson, research like this is the bread and butter of the School of Education’s counselor education

program. 
“This project and the positive impact made by this research and advocacy are right in the wheelhouse for faculty in our

counselor education program,” said Lawson. “The faculty in that program are actively engaged in research and advocacy
to address thorny issues like this one, as well as school climate and working conditions, rural school counseling, serving

LGBT and gende-expansive clients, anti-racist pedagogy, and more. Research and advocacy go hand in hand, and the
counselor education faculty are improving the lives of individuals who are receiving mental health services on a day-to-

day basis.” 

Why did it take so long?
The actual administrative process of making changes to the policy isn’t easy. Medicare is federal law, meaning any

revisions to the policy require an act of Congress. But as former chair of the American Counseling Association’s
government relations committee, Fullen is no stranger to the work it takes to make legislative change. While there were

some obvious hurdles, years of advocacy work paired with the change in public discourse helped change the tide. 
“Thanks to Dr. Fullen’s dedication to the counseling field and support for increased mental health access, mental health

counselors, and marriage and family therapists are seen as major actors in addressing the needs of older adults with
mental health conditions and increasingly sought by behavioral health systems and health care providers for their

expertise in the older adult space,” said Joel Miller, executive consultant with the National Board for Certified
Counselors and Affiliates. 

Much of that advocacy work was spearheaded by the Medicare Mental Health Workforce Coalition. The CEO of the
American Counseling Association, which is a part of the coalition, explained that Fullen’s work has been “pivotal” in
moving this landmark legislation forward. “His relentless advocacy and active participation in the Medicare Mental

Health Workforce Coalition, along with his seminal 2019 research which analyzed the impact of the Medicare coverage
gap on counseling professionals, is helping to provide those in need with greater access to essential mental health

services,” said the association's CEO Shawn Boynes. Another catalyst that helped change perceptions of mental health
was the pandemic because it pushed the needs of often overlooked populations into the spotlight. While a study from the
Administration for Community Living shows that older adults fared better in terms of mental health during the height of
the pandemic when compared to younger generations, isolation during COVID-19’s peak made discussing mental health

more mainstream. 
While changing federal law is no easy feat, Fullen said there was overwhelming bipartisan support behind the policy

updates. 
What’s next? 

Now that licensed counselors and marriage and family therapists are approved providers under Medicare, Fullen said
his job on the panel is to continue to advise the Centers for Medicare and Medicaid Services on mental health policies. 
Looking forward, Fullen said a major goal is to aim for as many providers to enroll as possible. With the influx of new

providers, there will also need to be training to help prepare them on how to best help older adults specifically. 
Fullen’s appointment to the federal Advisory Panel on Outreach and Education is for two years, and he is one of several

professionals on the panel focusing on mental health. 
“It's a unique opportunity to represent the mental health community,” said Fullen. “It’s like adding to a part of the

conversation that has really not been there before because we didn't get invited to these panels when we weren't part of
the program.”

This article was republished with permission from Virginia Tech News and VT’s Counselor Education
department. 

CACREP welcomes and encourages innovative ideas, practices, and
ventures in all of it’s accredited programs. If you would like your CACREP
accredited program to be featured in our publications for it’s commitment

to innovation, please email groman@cacrep.org. 
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https://liberalarts.vt.edu/departments-and-schools/school-of-education/academic-programs/counselor-education.html
https://liberalarts.vt.edu/departments-and-schools/school-of-education/academic-programs/counselor-education.html
https://www.nbcc.org/
https://www.nbcc.org/
https://www.nbcc.org/govtaffairs/newsroom/mmhwc-honors-champions-from-congress


New Faces at CACREP

Dr. Amy King, Public
Board Member, West

Coast University

Dr. Matthew Bonner, Clinical
Mental Health, Johns Hopkins 

Dr. Susan Foster, School
Counseling, The Chicago

School

New Board Members

Erin Rowe, Accreditation
Analyst

Gwen Roman,
Communications Specialist

New Staff
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Interested in having your
accredited program

featured on our social
media? 

CACREP is spotlighting our accredited

programs on our social media! If you would

like your program to be featured, email

groman@cacrep.org for more details. 
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WWW.CACREP.ORG (703) 535-5990

The Fall 2024 Connection

CACREP has had a busy year, with new programs accredited,
a new set of standards, and progress continually made to

develop and maintain quality in the field of counseling. The
CACREP Connection serves to inform about CACREP’s

actions, changes, and progression in a bi-annual format. We
hope that this publication has informed you on CACREP’s

recent activities, and we look forward to writing to you in the
spring of 2025! 

Sincerely,
The Council for Accreditation of Counseling and

Related Educational Programs

Thank you for reading!

Questions, comments, concerns, and submissions can be 
directed to groman@cacrep.org
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